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,-#./#/0123-#45,5#627#158-3#,2#923:-/5:#4-/#95,24;1;2/<-:#
43=/;4-:>#4-/#./5#2,5,#,2#;/;4;-#45,5#627#1?:#<21935/5@#!.3A2>#
2/<-/42:>#B5#/242:;,5,#,2#32<35:53#-#26;<53#B5#5953;4;=/#,2#B5:#,;'
623:5:#:;/<-15<-B-AC5:#43=/;45:>#26;<5/,-#5:C#2B#4-/:;A.;2/<2#;1'
954<-#/2A5<;6-#2/#B5#45B;,5,#,2#6;,5#,2#B-:#;/,;6;,.-:@

 !"#$%&'%(')'(' *+#

$D-:#,5<-:#:2#5/5B;753-/#5#<356E:#,2#B5:#93.2F5:#G#,2#H5//'IJ;</28%8%K%,2#
L3.:M5B'I5BB;:#,2#4-195354;=/#,2#12,;5:@#N51F;E/#:2#59B;4=#B5#93.2F5#O-:<'
K-4#9535#4-195354;-/2:#10B<;9B2:P#NQ#,2#R.//2<<@

*O535# B5#,2S/;4;=/#,2# B-:#A3.9-:#2<53;-:#:2# <.6-#2/#4.2/<5# B5# 4B5:;S454;=/#
26-B.<;65#,2#O595B;5>#R@#8#-<3-:@

Q!.F1.2:<35:#2<53;5:P#T,.B<27#N21935/5#U*%'+(#5V-:W#T,.B<27#H2,;5#U+%'%)#
5V-:W#8#T,.B<27#N53,C5#U%$'&)#5V-:W@

+XOY#X5/A-#O3-12,;-

(D-:#,5<-:#Z.23-/#324-B24<5,-:#2/<32#B-:#5V-:#*))(#8#*))%@#[-/#B-:#;/A32:-:#
1-/2<53;-:#:2#4-/Z-3153-/#4.5<3-#45<2A-3C5:P#:;/# ;/A32:-:#1-/2<53;-:>#4-/#
;/A32:-:#;/Z23;-32:#5#\())>#4-/#;/A32:-:#2/<32#B-:#\()$#8#B-:#\$)))>#8#4-/#;/'
A32:-:#:.923;-32:#5#\$))$@

,+,-+!.(#)+#

]^" [TNN^#!@#_#!^X T>#̀ @#̀ @#U$aabW@#IK^c^D@#D-:# /:<3.12/<-:#,2#[5B;,5,#
,2#d;,5#,2#B5#^3A5/;754;=/#H./,;5B#,2#B5#!5B.,@#H5/.5B#,2B#G:.53;-@#D5#OB5<5P#
e,@#[TNT@

OTOTD T>#R@>#Ie"RL^!#^DR!>#!@>#RG!L "#feDRHT">#X@#U*))%W@#R2:533-'
BB-#K.15/-@#"-62/5#e,;4;=/@#HEg;4-P#e,@#H4#h35i#K;BB@#

![KITXNjHT""># D@># ^DT j^DT>#  @># hGeXXT>#T@># ReXhTjTX T"># !@>#
fXT"[^D "^>#[@>#O^XDek>#h@#_#[eXeNN >#N@#U$aaaW@#d5B;,54;=/#,2#./#;/:'
<3.12/<-#9535#12,;3#45B;,5,#,2#6;,5#2/#K21-,;?B;:;:#43=/;45P#O23SB#,2#;1954'
<-#,2#B5#2/Z2312,5,@#X26;:<5#HE,;45#,2B#G3.A.58>#$(#U*W>#99@#$)Q'$)a@

d NNeX!^>#`@>#2<#5B@#U*))*W@#NJ2#4-/429<#-Z#B;Z2#:5<;:Z54<;-/#543-::#4.B<.32:P#
2g9B-3;/A#;<:#,;623:2#125/;/A#5/,#32B5<;-/#<-#24-/-1;4#i25B<J@#!-4;5B# /,;45<-3:#
X2:2534J>#$%>#9@b*@

IK^c^D#hX^GO@#U$aa(W@#NJ2#I-3B,#K25B<J#^3A5/;75<;-/#c.5B;<8#-Z#B;Z2#5:'
:2:12/<#UIK^c^DWP#9-:;<;-/#95923#Z3-1#<J2#I-3B,#K25B<J#̂ 3A5/;75<;-/@#!-4;5B#
!4;2/42#5/,#H2,;4;/2>#+$#U$)W>#99@#$+)Q'$+)a@

I^XDR#KeTDNK#^XhT" jTN ^"@#U$aa+W@#IK^#eg923<#[-11;<<22#-/#K8'
923<2/:;-/#[-/<3-B@#h2/265@#D5:<#.9,5<2#"-6#*))$@

I^XDR#KeTDNK#^XhT" jTN ^"@#U*))Q5W@#NJ2#i-3B,#J25B<J#329-3<P#*))*P#
X2,.4;/A#3;:M>#93-1-<;/A#J25B<J8#B;Z2@#f35/42>#!5,5AP#IK^@

LA ESTRATEGIA DE PROMOCIÓN DE 
SALUD MENTAL COMUNITARIA: 
UNA APROXIMACIÓN CONCEPTUAL 
DESDE EL PARADIGMA DE LA 
COMPLEJIDAD
]5/A>#[B5.,;5#
[-/:2l-#"54;-/5B#,2# /62:<;A54;-/2:#[;2/<;S45:#8#N24/;45:#
'#G/;623:;,5,#,2#].2/-:#T;32:

('$/0' 
eB#932:2/<2# <35F5l-#:2#2/15345#2/#2B#93-824<-#,2# ;/62:<;A54;=/#
G]T[8N#O)+)#,;3;A;,-#9-3#TB;4;5#!<-BM;/23@#!2#2g9-/2#953<2#,2B#
1534-# <2=3;4-#,2#./5# ;/62:<;A54;=/#,-4<-35B# 325B;75,5#4-/#F245#
,-4<-35B#[^" [eN>#4.8-#-Fl2<;6-#A2/235B#2:#,2:43;F;3#8#5/5B;753#
B5:#9-:;FB2:#53<;4.B54;-/2:#2/<32#93?4<;45:#,2#O3-1-4;=/#2/#!5B.,#
H2/<5B#[-1./;<53;5#8#93?4<;45:#953<;4;95<;65:#m.2#.<;B;75/#53<2#8#
l.2A-#2/#2B#2:954;-#90FB;4-@#eB#-Fl2<;6-#2:<2# <35F5l-#2:# 325B;753#
./5#593-g;154;=/#4-/429<.5B#5#B5#2:<35<2A;5#,2#O3-1-4;=/#2/#!5'
B.,#H2/<5B#,2:,2#2B#9535,;A15#,2#B5#4-19B2l;,5,#8#F5l-#./5#923:'
924<;65#43C<;45@#!2#,2B;1;<5/#8#,2:43;F2/#<32:#4-19-/2/<2:#Z./,5'
12/<5B2:P#953<;4;954;=/#4-1./;<53;5>#<35/:Z-3154;=/#,2#B57-:#:-'
4;5B2:#8#4-/:<;<.4;=/#,2#B5#4-1./;,5,#4-1-#:.l2<-#54<;6-#,2#<35/:'
Z-3154;=/@#T#953<;3#,2#2:<5#,2:43;94;=/#:2#93-9-/2#32n2g;-/53#:-'
F32#B5#;19-3<5/4;5#,2#B5#;19B212/<54;=/#,2#,;4J5:#93?4<;45:#2/#2B#
4-/<2g<-# :-4;5B# 54<.5B# ,-/,2# 93;15# 2B# ;/,;6;,.5B;:1-# 8# 2B# 5;:B5'
1;2/<-#:-4;5B@#!2#4-/4B.82#m.2#B5#;/<2362/4;=/#4-1./;<53;5#5#<35'
6E:#,2#93?4<;45:#,2#O3-1-4;=/#,2#!5B.,#H2/<5B#4325#4-/,;4;-/2:#
9535#2B#,2:533-BB-#,2#./#92/:51;2/<-#4325<;6-#4-B24<;6->#43C<;4-#8#
,;3;A;,-#5#B5#544;=/@#X2:.B<5#5:C#Z./,512/<5B#2B#,2:533-BB-#,2#9-BC'
<;45:# -3;2/<5,5:# 5# A2/2353# ,;4J5:# 93?4<;45:# 953<;4;95<;65:# ,2#
<35/:Z-3154;=/#,2#B-:#6C/4.B-:#4-1./;<53;-:#8#4-/:<;<.4;=/#,2#B5#
4-1./;,5,#4-1-#:.l2<-#54<;6-#,2#<35/:Z-3154;=/#:-4;5B@

O5B5F35:#4B562
!5B.,#O3-1-4;=/#O53<;4;954;=/#[-1./;,5,

#,$"(#*"
NKe#[^HHG" Nk#He"NTD#KeTDNK#OX^H^N ^"#!NXTNehkP#
T#[^"[eONGTD#TOOX^o HTN ^"#fX^H#NKe#OTXTR hH#^f#
[^HODeo Nk
NJ2#932:2/<#i-3M#;:#Z3512,#;/#<J2#93-l24<#-Z#;/62:<;A5<;-/#G]T[8N#
O)+)#,;324<2,#F8#TB;4;5#!<-BM;/23@# :#2g9-:2,#953<#-Z#<J2#<J2-32<;45B#
Z3512#-Z#5#,-4<-35B#;/62:<;A5<;-/#iJ;4J#A2/235B#-Fl24<;62#;:#<-#,2'
:43;F2# 5/,# 5/5B872# <J2# 9-::;FB2# 32B5<;-/:# F2<i22/# 9354<;42:# -Z#
[-11./;<8#H2/<5B#K25B<J#O3-1-<;-/#5/,#953<;4;95<;62#9354<;42:#
<J5<#.:2#53<#5/,#9B58#;/#<J2#9.FB;4#:9542@#NJ2#-Fl24<;62#-Z#<J;:#i-3M#
;:#<-#325B;72#5#4-/429<.5B#5993-g;15<;-/#<-#<J2#[-11./;<8#H2/<5B#
K25B<J#O3-1-<;-/#:<35<2A8# Z3-1#<J2#9535,;A1#-Z#4-19B2g;<8#5/,#
./,23#5#43;<;45B#923:924<;62@#NJ322#Z./,512/<5B#4-19-/2/<:#532#
,2:43;F2,P#4-11./;<8#953<;4;95<;-/>#<35/:Z-315<;-/#-Z#:-4;5B#F-i:#
5/,#4-/:<;<.<;-/#-Z#<J2#4-11./;<8#5:#5/#54<;62#:.Fl24<#-Z#<35/:Z-3'
15<;-/@#f3-1# <J;:#,2:43;9<;-/# ;<#93-9-:2:# <-# <J;/M#-/# <J2# ;19-3'
<5/42#-Z#<J2#;19B212/<5<;-/#-Z#<J2#12/<;-/2,#9354<;42:#;/#<J2#:-'
4;5B#4.332/<#4-/<2g<#4J5354<23;72,#F8#;/,;6;,.5B;:1#5/,#<J2#:-4;5B#
;:-B5<;-/@#  <# 4-/4B.,2:# <J5<# <J2# 4-11./;<8# ;/<2362/<;-/# 543-::#
9354<;42:#-Z#H2/<5B#K25B<J#O3-1-<;-/#4325<2:#4-/,;<;-/:# Z-3# <J2#
,262B-912/<#-Z#5#4325<;62#4-BB24<;62#<J-.AJ<>#43;<;45B#5/,#,;324<2,#
<-#<J2#54<;-/@# <#;:#;19-3<5/<#<-#,262B-9#9-B;<;4:#-3;2/<5<2,#<-#A2/23'
5<2#<J2#12/<;-/2,#953<;4;95<;62#9354<;42:#-Z#<35/:Z-315<;-/#-Z#<J2#
4-11./;<8#F-i:#5/,#4-/:<;<.<;-/#-Z#<J2#4-11./;<8#5:#5/#54<;62#
:.Fl24<#-Z#:-4;5B#<35/:Z-315<;-/@

L28#i-3,:
K25B<J#O3-1-<;-/#O53<;4;95<;-/#[-11./;<8



*+Q

+ "(!&/**+1 
e:<2#<35F5l-#Z-315#953<2#,2B#1534-#<2=3;4-#,2#./5#;/62:<;A54;=/#
,-4<-35B#4.8-#-Fl2<;6-#A2/235B#2:#,2:43;F;3#8#5/5B;753#B5:#9-:;FB2:#
53<;4.B54;-/2:#2/<32#93?4<;45:#,2#O3-1-4;=/#2/#!5B.,#H2/<5B#[-'
1./;<53;5#8#93?4<;45:#953<;4;95<;65:#m.2#.<;B;75/#53<2>#4325<;6;,5,#8#
l.2A-#2/#2B#2:954;-#90FB;4-@#eB#-Fl2<;6-#2:924CS4-#,2#2:<5#932:2/'
<54;=/#2:#325B;753#./5#593-g;154;=/#4-/429<.5B#m.2#9231;<5#92/'
:53#B5:#93?4<;45:#,2#O3-1-4;=/#,2#!5B.,#H2/<5B#[-1./;<53;5#2/#
:.#4-19B2l;,5,#8#,2:,2#./5#6;:;=/#43C<;45@#T#953<;3#,2#B5#,2:43;9'
4;=/#,2#:.:#4-19-/2/<2:#12#93-9-/A-#32n2g;-/53#:-F32# B5# ;1'
9-3<5/4;5#,2B# ,2:533-BB-# ,2#9-BC<;45:# 8# B5# ;19B212/<54;=/#,2#,;'
4J5:#93?4<;45:#2/#2B#4-/<2g<-#:-4;5B#54<.5B@#
!;#F;2/#2B#-3;A2/#,2#9-BC<;45:#,2#:5B.,#m.2#;/4B.82/#93?4<;45:#,2#
O3-1-4;=/#B-#9-,21-:#:;<.53#2/#B5#R24B5354;=/#,2#TO!#2/#$a&b>#
B5#[53<5#,2#^<<5i5#:-F32#B5#234546789%:;%<=>?:#J5#:;,-#B5#A35/#
;19.B:5,-<5#,2#,;4J5:#93?4<;45:>#2/<2/,;E/,-B5:#4-1-#2B# !"#$%&

'#()%($*!*$+,*"(*(-*'(!%"'#.*'(!*"*(*/0%.,*"(%-($#.,"#-('#1"%('/(

'*-/)(2(0%3#"*"-*4(5*"*(--%6*"(*(/.(%',*)#()%($#0!-%,#(1+%.%',*"(

78'+$#9(0%.,*-(2('#$+*-9(/.(+.)+:+)/#(#(6"/!#()%1%(!#)%"(+)%.,+;$*"(

2("%*-+<*"('/'(*'!+"*$+#.%'9('*,+'7*$%"('/'(.%$%'+)*)%'9(2(0*.%3*"(

#(,"*.'7#"0*"('/(*01+%.,%=#U^H!>#$ab%W@#
R2:,2#2/<-/42:>#2:<5#2:<35<2A;5#J5#:;,-#519B;512/<2#,;Z./,;,5#
,2/<3-#,2#./5# 32<=3;45#,21-435<;75/<2>#923-#:.# ;19B212/<54;=/#
2/#T1E3;45#D5<;/5#8#2/#T3A2/<;/5#J5#:.Z3;,-#/.123-:5:#,;S4.B<5'
,2:#:2V5B5,5:#9-3#,;623:-:#5.<-32:@#H53;-#T3A5/,-V5#k?V27#5S3'
15# m.2# B5:# 9-BC<;45:# ,2# O3-1-4;=/# ,2# !5B.,# Z.23-/# 92/:5,5:#
,2:,2#B5:#325B;,5,2:#2.3-925:>#:;/#,53#4.2/<5#,2#B5:#:;<.54;-/2:#
,;Z232/4;5B2:#8#93-42:-:#,2#-<3-:#4-/<;/2/<2:>#B-#m.2#B.2A-#:2#;/'
<2/<=#59B;453#543C<;4512/<2#2/#T1E3;45#D5<;/5#UT3A5/,-V5#k?V27>#
Hp#*))aW@#e/#B-:#4-/<2g<-:#24-/=1;4-:#,2#B5#32A;=/>#1.4J5:#62'
42:#2B#/.26-#4-/429<-#,2#93-1-4;=/#,2#:5B.,#6;/-#5#l.:<;S453#./5#
B=A;45#/2-B;F235B>#4-/#2B#932<2g<-#,2#m.2#45,5#;/,;6;,.->#8#/-#2B#
e:<5,->#,2F2#-4.953:2#,2#:.#93-9;5#:5B.,@#
N2/;2/,-#2/#4.2/<5#B5#51F;Aq2,5,#J;:<=3;45#,2B#4-/429<-#,2#O3-'
1-4;=/#,2#!5B.,#8#:.#,;S4.B<5,#2/# B5# ;19B212/<54;=/># :2#J542#
/242:53;-#6-B623#5#./#5F-3,5l2#4-/429<.5B#5B#92/:53#2/#2B#4519-#
,2#B5#!5B.,#H2/<5B#[-1./;<53;5@

@(!0!*+1 %&'%$#-/&%0' "#-%*!0/ +"#(+#
!;A.;2/,-# 5#TB;4;5# !<-BM;/23># B5# O3262/4;=/# 2/# !5B.,# H2/<5B# 2:#
5m.2BB5#m.2#:2#,;3;A2#5B#,2:5/.,51;2/<-#,2#:;<.54;-/2:#:-4;5B2:#
93-FB215>#4.85:#544;-/2:#:2#-3;2/<5/#5#Z54;B;<53#93-42:-:#,-/,2#
:2#,262B5/#4-/n;4<-:#8#93-FB215:#5#2B5F-353@#!.#-Fl2<;6-#2:#m.2#
B-:#:.l2<-:#9.2,5/#-92353#2/#B5#<35/:Z-3154;=/#,2#:;<.54;-/2:#A2'
/235,-35:#,2#15B2:<53#U!<-BM;/23>#$abbW@#
R2:,2#2:<5#923:924<;65>#544;-/2:#,2#@34546789%:;%$=>?:%0;9A
B=>%*45?97B=37=#:23C5/#5m.2BB5:#m.2#93-9;4;5/#B5#<35/:Z-3154;=/#
,2#B-:#B57-:#4-1./;<53;-:#J54;5#6C/4.B-:#:-B;,53;-:#8#B5#953<;4;95'
4;=/#4-1./;<53;5#J54;5#B5#4-/:<;<.4;=/#,2#B5#93-9;5#4-1./;,5,#4-'
1-#:.l2<-#54<;6-#,2#<35/:Z-3154;=/#,2#:.:#325B;,5,2:>#A2/235/,-#
4-/,;4;-/2:# 4-1./;<53;5:# 93-9;4;5:# 9535# B5# <-15# ,2# ,24;:;-/2:#
5.<=/-15#8#4-/l./<5#:-F32#2B#93-9;-#93-42:-#,2#:5B.,'2/Z2312'
,5,'4.;,5,-:#U]5/A>#*)$)W@
O535#5F-3,53#2:<5:#93?4<;45:#,2:,2#2B#@=3=:7C5=%:;%>=%*452>;A
D7:=:#:2#,2F2#2/<2/,23#m.2#B5:#544;-/2:#2/#:5B.,#:2#4-/:<;<.82/#
:-4;-'J;:<=3;4512/<2#,2#Z-315#4-19B2l5#UR2#TB12;,5'f;BJ-#8#!;B65#
O5;1>#$aaaW># <3582/,-#4-/:;A-# B5:# ;/n.2/4;5:#,2# B5:# 32B54;-/2:#
2:<5FB24;,5:#2/<32#B-:#A3.9-:#:-4;5B2:@#D5:#93?4<;45:#,2#O3-1-'
4;=/#,2#!5B.,#H2/<5B#[-1./;<53;5>#5:C#4-1-#B5:#Z-315:#8#93-42'
:-:#,2#953<;4;954;=/#4-1932/,;,-:#2/#2BB5:>#:2#4-/:<;<.82/#2/#./#
4519-#,2B#m.2#;/<236;2/2/#10B<;9B2:#54<-32:#4-/#;/<232:2:>#93?4<;'
45:# 8# ,;:4.3:-:# J2<23-AE/2-:># 4-/<35,;4<-3;-:# 8# Z35A12/<53;-:@#
e/<32#2BB-:#:2#9.2,2#2/4-/<353#2B#2m.;9-#93-Z2:;-/5B#m.2#<35F5l5#
;/:<;<.4;-/5B12/<2># 1;21F3-:# ,2# B5# 4-1./;,5,# -3A5/;75,-:# ,2#
Z-315:#653;5FB2:P#-3A5/;754;-/2:#,2#B5#!-4;2,5,#[;6;B>#;/:<;<.4;-'
/2:#8#-<3-:#5A3.951;2/<-:#m.2#;/<236;2/2/#5#<356E:#,2#:.:#32Z2'
32/<2:# Uj54.:#R>#D8:54M#[@#$aabW@(eB#,;:4.3:-#4-1932/,;,-#2/#
O-BC<;45:#8#O3-A3515:#,2#O3-1-4;=/#,2#!5B.,#H2/<5B#[-1./;<5'
3;5#/-#,5#4.2/<5#,2#B5#4-19B2l;,5,#,2#4-19-/2/<2:#8#32B54;-/2:#
2/#B5:#93?4<;45:#;/<236;/;2/<2:4

N-15/,-#,;4J5#,2S/;4;=/#,2#B5#2:<35<2A;5#,2#O3-1-4;=/#,2#!5B.,#
12/<5B# [-1./;<53;5># 2/4-/<351-:# m.2# /.123-:5:# 2g923;2/4;5:#
4-/432<5:#:-:<2/;,5:#9-3#10B<;9B2:#-3A5/;754;-/2:#4-/#F5:2#4-'

1./;<53;5#54<05/#4-/#2:<5#-3;2/<54;=/@#H.4J5:#,2#2BB5:#/-#:-/#
-3;A;/5B2:#,2B#4519-#,2#93?4<;45:#2/#!5B.,#H2/<5B>#923-#-9235/#
,;324<5#-#;/,;324<512/<2#2/#,;4J-#4519->#9.,;2/,-#-#/-#:23#324-'
/-4;,5:#4-1-#<5B2:#9-3#:.:#54<-32:#8#B5#4-1./;,5,@#[-/:4;2/<2:#
,2#2BB-#-#/->#:.:#544;-/2:#:2#-3;2/<5/#J54;5#B5#O3-1-4;=/#,2#!5'
B.,#H2/<5B#[-1./;<53;5#4-/#544;-/2:#5.<=/-15:#-#2/#X2,#2/#2B#
4-/<2g<-#B-45B@#O-3#B-#A2/235B>#2:<5:#93?4<;45:#/-#2:<?/#6;:;F;B;75'
,5:#8#,2F;,512/<2#324-/-4;,5:#9-3#2B#!;:<215#,2#!5B.,#2#;/4B.;'
,5:#2/#B5:#9-BC<;45:#93-9;5:#,2B#:24<-3>#m.2,5/,-#4-1-#93?4<;45:#
4-/432<5:#m.2#:2#,5/#5B#153A2/#,2#,;4J5:#9-BC<;45:#8#:-:<2/;,5:#
,2:,2#-3A5/;754;-/2:#,2#B5#93-9;5#4-1./;,5,@#
!;/#:23#2B#-Fl2<;6-#,2B#932:2/<2#<35F5l->#9-,21-:#12/4;-/53#m.2#
/.123-:5:#J23351;2/<5:#,2# ;/<2362/4;=/#4-1./;<53;5#:2#.<;B;75/#
2/#2:<2#4519-#4-19B2l-#,2#93?4<;45:#4-/432<5:#4-1-#93?4<;45:#
,2#93-1-4;=/#2/#!5B.,#H2/<5B#[-1./;<53;5@#e/<32#2BB5:#2/4-/<35'
1-:P#B5#.<;B;754;=/#,2#93?4<;45:#53<C:<;45:#,2#43254;=/#4-B24<;65#2/#
2B#?1F;<-#4-1./;<53;->#2B#,2:533-BB-#,2B#l.2A-#8#B5#4325<;6;,5,#2/#B5#
6C5#90FB;45># B5#4-/Z-3154;=/#,2#2:954;-:#,2#32n2g;=/#4-1./;<5'
3;-:>#2B#,2:533-BB-#,2#21932/,;1;2/<-:#4-B24<;6-:#8#5.<-A2:<;-/5'
,-:>#2<4@

*!0@! ' "'$%)/ &#0' "#-'$
eB# B5# ,2S/;4;=/# ,2# O3-1-4;=/# ,2# !5B.,# H2/<5B# [-1./;<53;5# :2#
,2:<545/#<32:#4-19-/2/<2:#93;/4;95B2:@#T#953<;3#,2#:.#2:<.,;-#8#
,2:43;94;=/# ,2# :.:# 2:<35<2A;5:# ,2# ;19B212/<54;=/># B-:# 1;:1-:#
9-,3C5/#4-/:<;<.;3:2#2/#;/,;45,-32:#,2#!5B.,#H2/<5B#[-1./;<53;5P
$@#O53<;4;954;=/#54<;65#,2#B5#4-1./;,5,#
*@#N35/:Z-3154;=/#,2# B-:# B57-:#4-1./;<53;-:#J54;5#6C/4.B-:#:-B;'

,53;-:
Q@#[-/:<;<.4;=/# ,2# B5# 93-9;5# 4-1./;,5,# 4-1-# :.l2<-# 54<;6-# ,2#

<35/:Z-3154;=/#,2#:.:#325B;,5,2:
!;/#932<2/,23#./#5F-3,5l2#2gJ5.:<;6->#,2:533-BB532#5BA./5:#F32'
62:#593-g;154;-/2:#4-/429<.5B2:@#TF-3,53E#5BA./-:#5:924<-:#2/#
B5#45354<23;754;=/#,2#2:<-:#<32:#4-19-/2/<2:#2/#:.#4-19B2l;,5,>#
4-/#2B#-Fl2<;6-#,2#59-3<53#5#:.#93-FB215<;754;=/#4-/429<.5B#,2:,2#
./5#923:924<;65#J;:<=3;45#8#43C<;45@#
EA%@=3B7672=6789%*45?97B=37=
D5:#;/<2362/4;-/2:#4-1./;<53;5:#m.2#:2#-3;2/<5/#9-3#B5#2:<35<2A;5#
,2#O3-1-4;=/#,2#!5B.,#H2/<5B#[-1./;<53;5#<;2/2/#4-1-#-Fl2<;6-#
2:924CS4-#8#Z./,512/<5B#2B#A2/2353#./5#953<;4;954;=/#54<;65#,2#B5#
4-1./;,5,>#2/<2/,;2/,-#m.2#./5#4-1./;,5,#m.2#953<;4;95#54<;65'
12/<2#,2#B-:#93-9;-:#93-42:-:#4-B24<;6-:#,2#:5B.,'2/Z2312,5,'
4.;,5,-:#2:#./5#4-1./;,5,#1?:#:5B.,5FB2@
D-:#93-42:-:#4-1./;<53;-:#21932/,;,-:#2/#2:<5:#;/<2362/4;-/2:#
A2/235/#B5#9-:;F;B;,5,#,2B#J5423#4325<;6->#5B#<35F5l53#,2:,2#B5#/2'
42:;,5,#,2#9-/23#2B#4.239-#2/#B5#<5325#8#,;:9-/23B-#9535#B5#544;=/>#
A2/235/,-#5:C#./5#<35/:Z-3154;=/#-3;2/<5,5#5#B5#953<;4;954;=/#4-'
1./;<53;5#2/#:5B.,@#R2:,2#5#923:924<;65#B5#2=3B7672=6789#2/#:C#2:#
./#Z54<-3#,2#!5B.,#H2/<5B>#85#m.2#32:<;<.82#B57-:#,2#:-B;,53;,5,#
:-4;5B># ,;Z232/4;?/,-:2# ,2# B-# 95<-B-A;75/<2# ,2# 6;6;3# :;<.54;-/2:#
4-/n;4<;65:#,2#Z-315#;/,;6;,.5B#8#95:;65@#
R2:,2#B5:#9-BC<;45:#,2#O3-1-4;=/#,2#!5B.,#:2#J5#,2S/;,-#4-1-#
./#9./<-#;/,;:92/:5FB2#2B#Z-3<5B2423#B5#544;=/#4-1./;<53;5#5#953<;3#
,2#:.#953<;4;954;=/#54<;65@#D5#O53<;4;954;=/#!-4;5B#:2#325B;753C5# *(

,"*:>'()%(-*(*$$+?.(%7%$,+:*()%(-*($#0/.+)*)(%.(%-(%',*1-%$+0+%.,#(

)%(!"+#"+)*)%'9(-*(,#0*()%()%$+'+#.%'9(2(-*(!-*.+;$*$+?.(%(+0!-%&

0%.,*$+?.()%(%',"*,%6+*'(!*"*(%-(-#6"#()%(/.*(0%3#"('*-/)=#U^H!>#
$ab%W@#!2#9B5/<25#4-1-#42/<3-#,2#2:<2#93-42:-#B5#9-:;F;B;,5,#,2#
m.2#B5:#4-1./;,5,2:#5,m.;235/#B5#93-9;2,5,#8#2B#4-/<3-B#,2#:.:#
93-9;5:#;/;4;5<;65:#8#:.:#93-9;-:#,2:<;/-:@#
R2:,2#./5#923:924<;65#J;:<=3;45#2/4-/<351-:#m.2#2/#2B#?1F;<-#
2:924CS4-#,2#!5B.,#2B#4-/429<-#,2#O53<;4;954;=/#[-1./;<53;5#J5#
<-15,-#2g<35-3,;/53;5#Z.2375#5#953<;3#,2#B5#,24B5354;=/#,2#TB15'
T<5#2/#$a&b>#1-12/<-#2/#2B#m.2#:2#42/<35#B5#5<2/4;=/#2/#rB5#4-'
1./;,5,s#8#:.#953<;4;954;=/#4-1-#2:<35<2A;5#42/<35B#9535#B-A353#2B#
5442:-#./;623:5B#5#B5#T<2/4;=/#O3;153;5#,2#!5B.,@#!.3A2#./5#93;'
1235#,2S/;4;=/#Z-315B#,2B#4-/429<-#2/<2/,;E/,-B-#4-1-P#
r2B#93-42:-#2/#6;3<.,#,2B#4.5B#B-:#;/,;6;,.-:#8#B5:#Z51;B;5:#5:.12/#
32:9-/:5F;B;,5,2:#2/#4.5/<-#5#:.#:5B.,#8#F;2/2:<53#93-9;-:#8#B-:#
,2#B5#4-B24<;6;,5,>#8#12l-35/#B5#45954;,5,#,2#4-/<3;F.;3#5#:.#93-'
9;-#,2:533-BB-#24-/=1;4-#8#4-1./;<53;-s#@ABC&DEFGHI9(JKLMN4#
T#953<;3#,2#2:2#1-12/<->#B5#;,25#,2#O53<;4;954;=/#[-1./;<53;5#J5#
4-/Z-315,-#./#2B212/<-#;19-3<5/<2#,2/<3-#,2B#,;:2V-#,2#O-BC<;'



*++

45:# O0FB;45:# ,2# !5B.,# U]5/A># *))+W># ,26;/;2/,-# 2/# ./5# Z.23<2#
32<=3;45#953<;4;95<;65#m.2#932<2/,2#-3;2/<53#B5:#93?4<;45:#2/#B-#32'
Z232/<2#5#93262/4;=/#8#93-1-4;=/#2/#!5B.,#H2/<5B@#
".123-:-:#5.<-32:#U]3;42V-#D2=/#X@#$aabW>#UX;ZM;/>#$aa%W#Uj2B2'
,=/>#[@#8#"-E>#H@#*)))W#54.23,5/#2/#5S3153#m.2#B5#26-B.4;=/#,2#
2:<5#32<=3;45#953<;4;95<;65#J5#93-9;4;5/,-#Z-31.B54;-/2:#:;21932#
AB-F5B2:#8#5F:<354<5:>#32n2l5/,-#6;:;-/2:#:;19B;:<5:#2#;,25B;75,5:#
,2#B5:#45354<23C:<;45:#4-1./;<53;5:#8#B-:#1245/;:1-:#,2#953<;4;'
954;=/>#,2:4-/-4;2/,-#B5#4-19B2l;,5,#,2#B5#,;/?1;45#325B#8#4-/'
432<5#2/#m.2#:2#,5/#B5:#2g923;2/4;5:#953<;4;95<;65:@#
e:#/242:53;-#953<;3#,2# B5#9321;:5#,2#m.2# B5#G#0/.+)*)(2:#./5#
;,25#4-19B2l5>#,;ZC4;B#,2#,2S/;3#8#5932J2/,23#2/#:C#1;:15@#X2932'
:2/<5#./#4-B24<;6-#J.15/-#4-/#10B<;9B2:#;/<23544;-/2:>#4-/#,;623'
:;,5,#,2#;/<232:2:#8#32B54;-/2:#,2#9-,23>#3293-,.4;2/,-#5:;12'
<3C5:@#TB# :23# J2<23-AE/25># :.:# 45354<23C:<;45:# 9.2,2/# ,;Z23;3# 2/#
45,5#45:->#,292/,;2/,-#,2#10B<;9B2:#Z54<-32:@#U]5/A>#[@p#*))+W@#
!2#J542#/242:53;-#4-/-423#B-:#93-42:-:#953<;4;95<;6-:#;/4B.;,-:#
2/#O3?4<;45:#4-/#F5:2#4-1./;<53;5#m.2#54<05/#,;324<5#-#;/,;324<5'
12/<2#:-F32#2B#4519-#,2#93-1-4;=/#,2#!5B.,#H2/<5B>#:;2/,-#-#/-#
-3;A;/5B2:#,2#,;4J-#4519->#8#:;2/,-#-#/-#324-/-4;,5:#4-1-#<5B2:@#
FA%-=%B3=9<G435=6789%:;%>4<%>=H4<%645?97B=374<%I=67=%
JK96?>4<%<4>7:=374<
O535#5F-3,53#2:<2#:2A./,-#4-19-/2/<2#2:#/242:53;-#.F;453#5B'
A./-:#2B212/<-:#,2B#4-/<2g<-#:-4;-J;:<=3;4-#54<.5B@#".2:<35#:-'
4;2,5,# :2# 45354<23;75#9-3# J5F23# <35/:;<5,-#./# B53A-# 8# 4-19B2l-#
93-42:-#,2#,2:53<;4.B54;=/#,2#:.:#Z-315:#,2#-3A5/;754;=/#4-B24'
<;65>#B5F;B;754;=/#,2#B57-:#:-4;5B2:#8#Z35A;B;754;=/#,2#32,2:#,2#4-/'
<2/4;=/#4-1./;<53;5@#e:<2#93-42:-#J5#:;,-#Z.23<212/<2#15345,-#
9-3#B5#,;4<5,.35#1;B;<53#;/5.A.35,5#2/#$a&%#8#93-Z./,;75,-#,.35/'
<2#B5#,E45,5#/2-B;F235B#,2#B-:#5V-:#a)@#U]5/A>#[@p#*)$)W
T@#!<-BM;/23#5S315F5#5#12,;5,-:#,2#B-:#a)P# H.($*)*('%$,#"('#$+*-(

'%(*,#0+<*.(-#'( !"#$%&'(+.,%".#'9(-*(0#)+;$*$+?.()%(-*'(7#"0*'(

-*1#"*-%'9( -*( !"%$*"+<*$+?.( )%-( %0!-%#( 2( -*( !"#-+7%"*$+?.( )%( '/'(

7#"0*'(0*"6+.*-%'("#0!%.(%3%'($%.,"*-%'()%(#"6*.+<*$+?.('#$+*-(

2()%(%',*1-%$+0+%.,#()%(*$$+#.%'('#-+)*"+*'4(O'+0+'0#(!"#)/$%.(

%7%$,#'(%.(-*(7*0+-+*(2(%.(-*'(7#"0*'(.#(-*1#"*-%'()%("%-*$+?.4(O(

%',#('%(*6"%6*.(-#'()%'!-*<*0+%.,#'(0+6"*,#"+#'(0*'+:#'=444# P#'(

:8.$/-#'(1*""+*-%'(2()%(:%$+.)*)9(-#'(7*0+-+*"%'(%Q,%.'#'9(*'8($#&

0#(-#'(6"%0+*-%'(2()%(!*",+$+!*$+?.(!#-8,+$*('%(-*1+-+<*.4(C+0/-,R&

.%*0%.,%(%Q+',%(/.*(,%.)%.$+*(*-(*1"#S/%-*0+%.,#9()*)#(S/%(-#'(

%'!*$+#'(!T1-+$#'('%("%',"+.6%.(2(*0!-+*'(R"%*'()%(-*($+/)*)('#.(

:+:+)*'($#0#(!%-+6"#'*'4=(U!<-BM;/23>#$aa+W@
e:45:25/#J-8# B5:# Z-315:#,2#92/:53:2#,2:,2#./#r/-:-<3-:sp# B5:#
93-FB21?<;45:#:-4;5B2:#8#4-1./;<53;5:#45,5#627#1?:#:2#5F-3,5/#
,2#Z-315#;/,;6;,.5B#8#:.:#32:-B.4;-/2:#4;34.B5/#4-1-#5F-3,5FB2:#
,2:,2#B5#B=A;45#,2#12345,-@#U]5/A>#[@p#I5l/2315/>#[@#*)$)W
e/#./5#:-4;2,5,#,-/,2#93;15#2B#;/,;6;,.5B;:1-#8#2B#5;:B51;2/<->#2B#
,2:533-BB-#,2#;/<2362/4;-/2:#4-1./;<53;5:#-3;2/<5,5:#5#B5#O3-1-'
4;=/#,2#!5.,#H2/<5B#9.2,2/#4-/:<;<.;3:2#2/#./#2B212/<-# Z./,5'
12/<5B#,2#<35/:Z-3154;=/#,2#B-:#B57-:#:-4;5B2:@#R2#2:<5#Z-315>#:2#
9231;<;3C5#5#./5#4-1./;,5,#,2l53#,2#92/:53:2#4-1-#;/,;6;,.-:#5;:'
B5,-:#m.2#95,242/#:29535,512/<2#8#,2F2/#32:-B623#:.:#,;S4.B<5'
,2:#:-B-:>#9535#95:53#5#623:2#4-1-#953<;4;95/<2:'923<2/24;2/<2:#5#
./#r<-,-s#4-/#2B#m.2#:2#2:<?#Z.23<212/<2#6;/4.B5,->#4.8-#B57-#m.2#
:2#15/<;2/2#2:#,2#;/<23,292/,2/4;5#8#4-B5F-354;=/#1.<.5@#
LA%-=%645?97:=:%6454%<?D;B4%=6B7J4%:;%B3=9<G435=6789%
:;%<?<%3;=>7:=:;<
TB#J5FB53#,2#;/<2362/4;-/2:#4-1./;<53;5:#/-:#32Z23;1-:#5B#93-42:-#
,2#4-/:<;<.4;=/#,2#B5#4-1./;,5,#4-1-#:.l2<-#4-B24<;6->#9.,;2/,-#
92/:53#2/# B5# ;,25#,2#93-42:-#,2#4-/:<;<.4;=/#,2#h3.9-#!.l2<-@#
N-1-#2B#4-/429<-#,2#U"/!#(C/3%,#(,5,-#m.2#;19B;45#./#9-:;4;-'
/51;2/<-#A3.95B#54<;6-#Z32/<2#5#B5#4-19B2l;,5,#,2#B5#325B;,5,@#D5#
B;F23<5,#8#5.<-/-1C5#45354<23;75#:.#m.2J5423P#2B#A3.9-#:.l2<-#2:#
2:Z.237->#326-B.4;=/>#923:26235/4;5>#:2#:29535#,2B#4-B24<;6-#,-'
1;/5,-#8#<35/m.;B->#2:#:.l2<-#,2#:.#935g;:>#:.#Z.2375#Z./,512/<5B#
2:#B5#43254;=/#U]53F;23>#$ab(W@
H53C5#N232:5#X-,3CA.27#I-/A#2/4.2/<35#2/#B5#;,25#,2#h3.9-#!.'
l2<-#./5#J23351;2/<5#<2=3;45#Z./,512/<5B#9535#B5#;/<2362/4;=/#4-'
1./;<53;5># <-1?/,-B-#4-1-#./#9./<-#,2# BB2A5,5#5# <356E:#,2#./#
<35F5l-#12<-,-B=A;4-#m.2#4-/<3;F.85#5#:5453#5B#A3.9-#,2#:.#r4-/'
,;4;=/#/5<.35B#,2#-Fl2<-s#U,5,5#9-3#B5#93-9;5#2/5l2/54;=/#m.2#:.'
9-/2#B-#4-<;,;5/-W>#9535#Z54;B;<53#m.2#,262/A5#:.l2<-#,2B#4-/-4;'
1;2/<-@#!2A0/#2:<5#5.<-35>#:2#<35<5#,2#Z54;B;<53#2/#2BB-:#B5#B;F235'

4;=/>#2B#4-193-1;:-#4-/#:.#325B;,5,#8#B5#54<.5B;754;=/#,2#:.:#9-'
<2/4;5B;,5,2:#9535#1-,;S453B5#2/# Z./4;=/#,2#:.:#/242:;,5,2:#8#
9-:;F;B;,5,2:#UX-,3CA.27#I-/A>#*))QW@
D5#;19B212/<54;=/#,2#93?4<;45:#93-1-<-35:#,2#:5B.,#12/<5B#4-'
1./;<53;5#4-/<3;F.82/#5#B5#5923<.35#J54;5#2:2#451;/-@#eB#<35F5l-#
4-B24<;6-#9535#B5#43254;=/#-#32n2g;=/#4-/l./<5#9-<2/4;5#B5#<-15#,2#
4-/4;2/4;5#:-F32#2B212/<-:#,2#:.#93-9;-#4-<;,;5/->#923-#,2:,2#
./5#923:924<;65#,2#4.2:<;-/51;2/<-#43C<;4-#,2#:.:#,2<231;/5/<2:@#
e:<2#93-42:-#4-/<3;F.82#5#B5#4-/Z-3154;=/#,2#./#A3.9-':.l2<-@
e/#2:<2#:2/<;,->#,;4J5:#93?4<;45:#:-/#A2/235,-35:#,2#4-/,;4;-'
/2:#93-9;4;5:#9535# B5# <-15#,2#,24;:;-/2:#5.<=/-15#8#4-/l./<5#
:-F32#2B#93-9;-#93-42:-#,2#:5B.,'2/Z2312,5,'4.;,5,-:#9-3#953<2#
,2#./5#4-1./;,5,@#[-1-#:2#J5#12/4;-/5,-#5/<23;-312/<2>#2:<2#
:23C5#./#-Fl2<;6-#,2#O3-1-4;=/#2/#!5B.,#H2/<5B#[-1./;<53;5@

*! *-/$+! 
e/#/.2:<35# :-4;2,5,#54<.5B># ,-/,2#93;15#2B# ;/,;6;,.5B;:1-#8#2B#
5;:B51;2/<-#32:.B<5#Z./,512/<5B#2B#,2:533-BB-#,2#9-BC<;45:#4-/432'
<5:# 8# 2:<35<2A;5:# ,2# O3-1-4;=/# ,2# !5B.,# H2/<5B# [-1./;<53;5#
-3;2/<5,5:# 5# A2/2353# 93-42:-:# 953<;4;95<;6-:# ,2# <35/:Z-3154;=/#
,2#B-:#6C/4.B-:#4-1./;<53;-:#8#4-/:<;<.4;=/#,2#B5#4-1./;,5,#4-1-#
:.l2<-#54<;6-#,2#<35/:Z-3154;=/#,2#:.:#93-9;5:#325B;,5,2:@
N-15/,-#B5#,2S/;4;=/#,2#O3-1-4;=/#,2#!5B.,#H2/<5B#[-1./;<53;5#
8# B5#45354<23;754;=/#,2#:.:#4-19-/2/<2:# Z./,512/<5B2:#533;F5'
1-:#5#B5#;,25#,2#m.2#B5#;/<2362/4;=/#4-1./;<53;5#5#<356E:#,2#93?4'
<;45:#,2#O3-1-4;=/#,2#!5B.,#H2/<5B#4325#4-/,;4;-/2:#9535#2B#,2'
:533-BB-#,2#./#92/:51;2/<-#4325<;6-#4-B24<;6->#43C<;4-#8#,;3;A;,-#5#
B5#544;=/@#e:<-#2:#,2#Z./,512/<5B#;19-3<5/4;5>#<2/;2/,-#2/#4.2/'
<5#m.2#./5#4-1./;,5,#4-/#./#92/:51;2/<-#4325<;6-#4-1953<;,-#
4-B24<;6512/<2#:2#2/4.2/<35#2/#12l-32:#4-/,;4;-/2:#,2#:23#54<-'
32:#,2#<35/:Z-3154;=/#,2#:.:#93-9;5:#325B;,5,2:>#8#E:<2#:23C5#./#
;/,;45,-3#,2#!5B.,#H2/<5B#[-1./;<53;5@#

,+,-+!.(#)M#%*+"#&#

TXhT"R^tT#kutej>#H#U*))aWP#r /<2A354;=/#,2#[.;,5,-:#R2#!5B.,#H2/<5B#
2/#D5#T<2/4;=/#O3;153;5#R2#!5B.,s#2/#O3-A3515#,2B#!21;/53;-#,-4<-35B#2/#
!5B.,#H2/<5B#[-1./;<53;-@#G"DT@#O3-6@#].2/-:#T;32:@

]T"h>#[@#U*))+WP#rD5:#;,25:#,2#[-1./;,5,#8#O53<;4;954;=/#[-1./;<53;5#2/#B5:#
O-BC<;45:#O0FB;45:#,2#!5B.,#9535#T1E3;45#D5<;/5P#923:924<;65#J;:<=3;45#,2#54'
<-32:#8#93-42:-:#;19B;45,-:#5#953<;3#,2#B5#/242:;,5,#54<.5B#,2#./5#32,;12/:;=/#
4-/429<.5Bs@#N2:;:#,2#H52:<3C5#2/#!5B.,#O0FB;45# /<23/54;-/5B@#X26;:<5#,2#,;'
Z.:;=/#4;2/<CS45#,2B# /:<;<.<-#,2#!5B.,#[53B-:#   @#H5,3;,@

]T"h>#[@#U*)$)WP#rT3<2#8#!5B.,#H2/<5B#[-1./;<53;5P#D5:#93?4<;45:#53<C:<;45:#
-3;2/<5,5:#5B#,2:533-BB-#4-1./;<53;-#8#:.#32B54;=/#4-/#B5#2:<35<2A;5#,2#O3-1-'
4;=/#2/#!5B.,#12/<5B#[-1./;<53;5s#2/#]53;B?>#H-B;/5#8#D5#O5B15#U4-19WP#D;F3-#
,2B#o  #[-/A32:-#H2<3-9-B;<5/-#,2#O:;4-B-AC5@#T9F5@#].2/-:#T;32:@

]T"h>#[@#8#HeR "T>#T@#U*))bWP#reg4B.:;=/#:-4;5B>#".26-:#95,24;1;2/<-:#8#
!5B.,#[-B24<;65s#e/#f32/<2#R2#T3<;:<5:#R2B#]-3,5@#G/5#2g923;2/4;5#,2:15/;'
4-1;5B;75,-35@#e,;4;-/2:#H5,32:#,2#OB575#,2#H58->#].2/-:#T;32:@#

]T"h>#[@#8#IT`"eXHT">#[@#U*)$)WP#rT3<28#N35/:Z-3154;=/#!-4;5BP#D5# 19-3'
<5/4;5#,2#B5#[3254;=/#[-B24<;65#2/# /<2362/4;-/2:#[-1./;<53;5:s@#e/#X26;:<5#
T3A2/<;/5#,2#O:;4-B-A;5@#e,;4;=/#/0123-#+b@#UO?A@#ba'$)QW@#].2/-:#T;32:@

]TX] eX>#X@#U$ab(W@#T#92:m.;:5'5vw-#/5#;/:<;<.;vw-#2,.45<;65@#XC-#,2#̀ 5/2;3->#
`-3A2#j5J53>#2,;<-3@

]X [et^'Dex"#X@#U$aabW#@eB#4-/<2g<-#9-BC<;4-#,2#B5#953<;4;954;=/#4-1./;<53;5#
2/#T1E3;45#D5<;/5@@#[5,23/-:#,2#!50,2#O0FB;45p#$+#!.99B#*P$+$'&@#!5/#O5FB-@

Re#TDHe RT'f DK^>#"@#8#! DdT#OT H#`@#U$aaaWP#D5#43;:;:#,2#B5#:5B.,#90FB;45#
8# 2B# 1-6;1;2/<-# ,2# !5B.,# [-B24<;65# 2/# D5<;/-51E3;45@# [.5,23/-:# HE,;4-'
!-4;5B2:@#"-#&(>#H58-#,2#$aaa@

^H!#U$ab%WP#[53<5#,2#̂ <<5i5#9535#B5#O3-1-4;=/#,2#B5#!5B.,@#̂ <<5i5>#[5/5,?@

^H!'G" [ef@#U$a&bWP#TB15'T<5#$a&bP#T<2/4;=/#93;153;5#,2#:5B.,@#"y$#!23;2#
r!5B.,#9535#N-,-:s@#^H!>#h;/2F35@

^O!# U*))(WP#T<2/4;=/# [-1./;<53;5# 5# O23:-/5:# 4-/#N35:<-3/-:# O:;4=<;4-:>#
I5:J;/A<-/#R[@

Xe!^DG[ x"#*+(zab#,2B#H;/;:<23;-#,2#!5B.,#8#T44;=/#!-4;5B#,2# B5#"54;=/#
U*)z)+z$aabW@# @OB5/# "54;-/5B# ,2# !5B.,# H2/<5B@#T4<.5B;75,-# 9-3# B5# G/;,5,#
[--3,;/5,-35#k#el24.<-35#R2#!5B.,#H2/<5B#k#[-19-3<51;2/<-#!5B.,5FB2#,2B#
H;/;:<23;-#,2#!5B.,#8#T1F;2/<2#,2#B5#"54;=/@#U*))%W@

X fL "#!@#U$aa%WP#@O535,;A1:#D-:<P#N-i53,#5#/2i#./,23:<5/,;/A#-Z#4-11./;<8#
953<;4;95<;-/#;/#J25B<J#93-A3512:@#T4<5#N3=9;45#$aa%p#%$U*WP&a'a*@

X^RX{hGej#I^"h>#H@#U*))QWP#rO-<2/4;5B;,5,2:#,2B#2/Z-m.2#,2B#A3.9-#'#:.l2<-#
9535#B5#;/<2362/4;=/#4-1./;<53;5s#e/#X26;:<5#eB24<3=/;45#O:;4-B-AC5#[;2/<CS45@#
J<<9Pzziii@9:;4-B-A;54;2/<;S45@4-1zF6z9:;4-B-A;5'$+b'$'9-<2/4;5B;,5,2:',2B'
2/Z-m.2',2B'A3.9-':.l2<-'9535'B5';/<2362@J<1B@#U4-/:.B<5,5#2/23-#*)$)W



*+(

!N^DL "eX#T@#U$abbWP#@O3262/4;=/#2/#!5B.,#H2/<5BP#"-315<;6;754;=/#-#R2:'
5/.,51;2/<-#,2#:;<.54;-/2:#93-FB215@>#O-/2/4;5#2/#2B#+<-#[-/A32:-#H2<3-'
9-B;<5/-#,2#O:;4-B-AC5>#].2/-:#T;32:@

!N^DL "eX>#T@#U*))$WP#r!.Fl2<;6;,5,2:#,2#E9-45#8#93?4<;45:#,2#!5B.,#H2/<5Bs@#
2/#X26;:<5#T4<.5B;,5,#O:;4-B=A;45#"-#*aQ>#5V-#ood @#].2/-:#T;32:@

!N^DL "eX>#T@#U$aa+WP#rN;219-:#|O-:1-,23/-:P#O3-42:-:#,2#Tl.:<2#8#!5B.,#
He"NTDs@#e/P#O-BC<;45:#2/#!5B.,#H2/<5B@#[-19;B5,-32:P#!5;,-/>#^#8#N3-;5/-'
6:M8>#O@#D.A53#e,;<-3;5B@#].2/-:#T;32:@

jT[G!#R>#Dk!T[L#[@#U$aabWP#X26;:;<;/A#[-11./;<8#O53<;4;95<;-/@#K25B<J#O-B;48#
5/,#OB5//;/A@#$QU$WP$'$*@#D-/,-/@

jeDeRx"#[>#"^}#H#U*)))WP#rX2Z-315:#,2B#:24<-3#:5B.,#8#953<;4;954;=/#:-4;5Br#
2/#X26;:<5#O5/5123;45/5#,2#!5B.,#O0FB;45#*)))p#bU$z*WPaa'$)+@

HOSPITAL PÚBLICO Y 
DISPOSITIVOS GRUPALES
].:<-:>#h354;2B5#
K-:9;<5B#e:4.2B5#,2#!5B.,#H2/<5B#!5/#D.;:#'#G/;623:;,5,#
"54;-/5B#,2#!5/#D.;:@#T3A2/<;/5

('$/0' 
"-:#93-9-/21-:#;/62:<;A53#./#,;:9-:;<;6-#A3.95B#;/:<;<.4;-/5B#m.2#
Z./4;-/5#,2:,2#J542#,;27#5V-:>#2B#h3.9-#e:9235/75#,2B#K-:9;<5B#
e:4.2B5#,2#!5B.,#,2#H2/<5B#,2#!5/#D.;:>#4.8-#93-9=:;<-#2:#93-'
1-4;-/53#B5#:5B.,#8#93262/;3#93-FB215:#,2#!5B.,#H2/<5B@#D-:#,;:'
4.3:-:#4;2/<CS4-:#:2#59-85/#2/#4-/429<-:#8#<2-3C5:#32:924<-#,2P#
2B#:;:<215#:5/;<53;->#B5#93-1-4;=/#,2#B5#:5B.,>#B5#93262/4;=/#,2#B5#
2/Z2312,5,#12/<5B>#B-:#,;:9-:;<;6-:#A3.95B2:>#923-#/-:#932A./<5'
1-:#~4-1-#2:#:.#<35,.44;=/#219C3;45�#~[=1-#4-/:<3.;3#./#,;:'
9-:;<;6-#A3.95B#93-1-<-3#,2#:5B.,�#~[=1-#6;5F;B;753#B5:#544;-/2:#
,2#93-<244;=/#8#324.92354;=/#,2#B5#!5B.,�#~c.E#:2#J542#4.5/,-#
:2#,;42#m.2#:2#9326;2/2#B5#2/Z2312,5,#8#:2#93-1-4;-/5#B5#:5B.,#
2/#./#2:954;-#A3.95B�#~[=1-#:2#-3A5/;75#8#2:<3.4<.35#./#A3.9-#
;/:<;<.4;-/5B�# ~e:<-:# ,;:9-:;<;6-:# :-/# 2S4542:# 8# 2S4;2/<2:�# e:#
./5#;/62:<;A54;=/#,2:43;9<;65#2g9B;45<;65>#;/:43;9<5#2/#./#9535,;A'
15#,2#<;9-#;/<23932<5<;6-@#[-/:;:<;3?#2/#B5#,2:43;94;=/#,2#./5#325'
B;,5,#219C3;45#8#:.#;/<23932<54;=/#5#953<;3#,2B#5/?B;:;:#,2#./#,;:9-'
:;<;6-#A3.95B# ;/:<;<.4;-/5B@#eB#-Fl2<;6-#2:#:;:<215<;753# B-:#4-/-4;'
1;2/<-:#5,m.;3;,-:#2/#B5#93?4<;45#:5/;<53;5#9535#519B;53#2B#./;623'
:-#4-/429<.5B#,2#B-:#m.2#<35F5l51-:#4-/#,;:9-:;<;6-:#A3.95B2:#2/#
2B#?1F;<-#,2#B5#!5B.,#O.FB;45p#;/<2/<51-:#53<;4.B53#<2-3C5:#8#93?4'
<;45:>#9535#,53#4-/:;:<2/4;5#8#4-J232/4;5#5#B5:#1;:15:@

O5B5F35:#4B562
K-:9;<5B#!5B.,#h3.9-#O3262/4;=/

#,$"(#*"
OG]D [#K^!O NTD#T"R#hX^GO
^.3#9.39-:2#;:#<-#,-#32:2534J# ;/#32B5<;-/#<-#5#A3-.9#,26;42#<J5<#
J5:#F22/#4533;2,#-.<#Z-3#$)#8253:>#<J2#e:9235/75#h3-.9#Z3-1#<J2#
!5/#D.;:#H2/<5B#K25B<J#N254J;/A#K-:9;<5B>#iJ;4J#5;1# ;:# <-#93-'
1-<2#J25B<J#5/,#93262/<#12/<5B#J25B<J#4-/,;<;-/:@#!4;2/<;S4#,;:'
4-.3:2# ;:# F5:2,# -/# B;<235<.32# 5/,# <J2-3;2:# 32B5<2,# <-# <J2# J25B<J#
:8:<21>#J25B<J#93-1-<;-/>#12/<5B#4-/,;<;-/#93262/<;-/>#A3-.9#,2'
6;42:@#NJ2#m.2:<;-/:#<J5<#J562#<3;AA232,#<J;:#:<.,8#532P#IJ5<#;<:#
219;3;45B#<35/:B5<;-/#;:>#J-i#<-#F.;B,#5#J25B<J#93-1-<;/A#A3-.9#,2'
6;42>#J-i#<-#6;5FB2#<J2#J25B<J#93-<24<;/A#5/,#J25B<J#324-6238#54'
<;-/:>#iJ5<#<-#,-#iJ2/#;<#;:#:5;,#<J5<#;BB/2::#;:#F2;/A#93262/<2,#5/,#
J25B<J#93-1-<2,#;/#5#A3-.9#:9542>#J-i#<-#-3A5/;72#5/,#:<3.4<.32#
5/# ;/:<;<.<;-/5B#A3-.9>#532# <J2:2#,26;42:#2ZZ24<;62#5/,#2ZS4;2/<�#
NJ;:# ;:# 5# ,2:43;9<;62# 2g9B5/5<-38# :<.,8># F5:2,# -/# 5# ,2:43;9<;62#
:<.,8#2/3-BB2,#;/#5/#;/<23932<5<;62#9535,;A1@# <#,2:43;F2:#<J2#21'
9;3;45B#325B;<8#5/,#;<:#;/<23932<5<;-/#<5M;/A#;/<-#544-./<#<J2#5/5B8:;:#
-Z#5/#;/:<;<.<;-/5B#A3-.9#,26;42@#NJ2#15;/#5;1#;:#<-#:8:<215<;72#<J2#
,5<5#-F<5;/2,#<J3-.AJ#J25B<J#9354<;42#;/#-3,23#<-#2/J5/42#<J2#B;<'
235<.32#-Z#<J-:2#iJ-#i-3M#i;<J#A3-.9#,26;42:#;/#<J2#9.FB;4#J25B<J#
S2B,>#<38;/A#<-#53<;4.B5<2#<J2-38#5/,#9354<;42#<-#A;62#<J21#F-<J#4-'
J232/42#5/,#4-/:;:<2/48@

L28#i-3,:
K-:9;<5B#K25B<J#h3-.9#O3262/<;-/

e/#B5#T3A2/<;/5#2B#:;:<215#:5/;<53;-#2:<5#2/#43;:;:#,2:,2#J542#1.'
4J-:#5V-:@#e:<-#9B5/<25#2B#,2:5S=#8# B5#/242:;,5,#,2#2/4-/<353#
,;:9-:;<;6-:#4-/432<-:#m.2#Z56-32745/#B5:#93?4<;45:#,2#O3-1-4;=/#
,2# !5B.,># 4-1-# 4-/<3;F.4;=/# 9535# B-A353# ./5# 6;,5# :5B.,5FB2>#
1;2/<35:#:2#32:.2B62/#B-:#93-FB215:#43=/;4-:#,2B#!;:<215#O0FB;'
4-#,2#!5B.,@
O53<;1-:#,2#92/:53# B5#93-1-4;=/#,2# B5#:5B.,#,2:,2#./5# B=A;45#
,;Z232/<2>#,-/,2#2B#e:<5,-#,2F2#J5423:2#453A-#,2B#4.;,5,-#,2#B5#


